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2021 Mandatory Training (ELECTIONS)
WORKPLACE HARASSMENT

Ulster County is committed to providing a safe workplace for all
employees. This mandatory training serves as a reminder of the policies
and procedures that are put in place to ensure the safety and security of
you and your coworkers.

Staying safe at work requires all of us to keep our eyes open and to be
aware of our environment. If you notice something that doesn’t belong or
something that just appears to be off, say something.

Remember, retaliation is illegal, don’t allow your fear of retaliation to
keep you from reporting any incidents whether it is compliance,
harassment or violence. Speaking up will make the workplace better
for everyone.

ULSTER COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
www.ulstercountyny.gov
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ULSTER COUNTY WORKPLACE VIOLENCE PREVENTION POLICY

The Public Employer Workplace Violence Prevention Act as set forth in Section 27-b of the New York Labor Law and Code Rule 800.6
{12 NYCRR § 800.6) requires public employers to develop and implement programs to prevent and minimize workplace violence.
Ulster County is committed to providing a safe workplace for all employees. To ensure @ safe workplace and 1o reduce the risk of
viclence, all employees should review and understand all provisions of this workplace viclence prevention policy.

Prohibited Conduct

Ulster County does not folerate any type of workplace violence committed by or against employees. Employees and non-
employees are prohibited from making threats or engaging in violent aciivities. This list of behaviors, while not inclusive, provides
examples of conduct that is prohibited.

= Causing physical injury to another person;

= Making threatening remarks;

= Aggressive or hostile behavior that creates a reasonable fear of injury to another person or subjects another individual to
emotional distress; -
Intentionally damaging employer property or property of another employee;

= Commitling acts motivated by, or related to, workplace harassment or domestic violence.

Employment Situations at Higher Risk of Viclence

While workplace violence can occur in any workplace setting, some employment situations pose a greater risk than others,
including:

Duties that involve the exchange of money;

Delivery of passengers, goods or services;

Duties that involve mobile work assignments;

Working with unstable or volatile persons in hedlth care, social service, or criminal justice settings;
Working alone orin small numbers;

Working late at night or during early morning hours;

Working in high crime areas;

Duties that involve guarding valuable property or possessions; or

Working in community-based settings.

Repotling Procedures

Any potentially dangerous situations must be reported immediately to a supervisar, department head, security officer or the
Personnel Department. Reports can be made anonymously and all reported incidenis will be investigated. Reports or incidents
warranting confidentiality will be handled appropriately and information will be disclosed o others only on a need-to-know basis.
All pariies involved in a situation will be counseled and the resulis of investigations will be discussed with them. Ulster County will
actively intervene at any indication of a possibly hostile or violent situation.

Risk Reduclion Measures

Hiring: Individual hiring agencies will iake reasonable measures to review candidates’ backgrounds to reduce the risk of hiring
individuals with a history of violent behavior.

Safety: The Ulster County Sheriff's Department, along with an employee representative designated by each of the County’s
bargaining units, will conduct regular inspections of the worksites to evaluate and determine any vulnerabilities to workplace
violence or hazards. Corrective action will be taken to reduce all risks.
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Training and Information: This policy statement will be distributed to all existing employees, will be included in new employee
orientation, and will be publicized in internal employee publications. Training on the requirements of the NYS Workplace Violence
Prevention Law, risk factors and prevention measures will take place at the time of job assignment and annually, thereatter.

Individual Situations: While Ulster County does not expect employees to be skilled at identifying potentially dangerous persons,
employees are expected to exercise good judgment and to inform their supervisor, department head, security officer or the
Personnel Department if any employee or non-employee exhibits behavior which could be a sign of a potentially dangerous
situation. Such behavior includes:

Displaying overt signs of exireme stress, resentment, hostility, or anger;
Making threatening remarks;

Sudden or significant deterioration of performance; or

Displaying irrational or inappropriate behavior.

Employees at Risk: The Personnel Department, along with an employee representative designated by each of the County’s
bargaining unifs, will identify and maintain a list of employees who have been determined to be at risk for becoming victims of
violence because they are subject fo harassment, violence, or threats from a non-employee. The Personnel Department, in
collaboration with the Sheriff’s Department and an employee representative designated by each of the County's bargaining units,
will design a plan with at-risk employees o prepare for any possible emergency situations.

Dangerous/Emergency Situations

Employees who confront or encounter an armed or dangerous person should not attempt to challenge or disarm the individual.
Employees should remain calm, make constant eye contact and talk to the individual. if a supervisor can be safely notified of the
need for assistance without endangering the safety of the employee or others, such notice should be given. Otherwise, cooperate
and follow the instructions given.

Enforcement
Threats, threatening conduct, or any other acts of aggression or violence in the workplace will not be tolerated. Any employee
determined to have committed such acts will be subject to disciplinary action pursuant to his or her respective collective bargaining
agreement. Non-employees engaged in violent acts on the employer's premises will be reported to the proper authorities and fully
prosecuted.

How to Obtain Post Incident Crisis Counseling

Ulster County Sheriff's Office Critical Incident Stress Management {CISM] is avdilable upon request to assist any Ulster County
employee experiencing siress as a result of their exposure o a threat or other traumatic workplace incident. The primary objective
of the CISM team is fo help ensure employee wellness. The team may be accessed by contacting the Sheriff’s Office at (845) 340-
3640.

Employee Assistance Program (EAP} is also available to Ulster County employees as a part of the Ulster County benefit package.
EAP is a free, confidential service offering shori-term assistance in dealing with problems that may become a part of many of our
lives at one fime or another such as: job pressures, stress, anxiety, grief, relationship/marital problems, depression, parenting issues
and substance abuse. EAP may be accessed by calling (845) 338-5600.

Ulster County Crime Victims Assistance Program is specifically designed for recognizing the special needs, concerns and problems
associated with being a victim of crime. Any Ulster resident who has been the innocent victim of a crime [past or present} can seek
services. Assistance is available whether or not you choose 1o report the crime to the police. The program offers a 24 hour
confidential crisis hotline for victims of sexual assault and domestic violence. Hotline # (845) 340-3442. Crime Victims is located at 1
Pearl Street, Kingsion and the phone number is {845) 340-3443. /

Plan Development and Review

This policy statement was developed by the Personnel Department in collaboration with an employee representative designated by
each of the County’s bargaining units. The plan will be reviewed by the parties at least annudlly, or immediately following the
occurrence of a workplace violence incident and, if necessary, updated within a reasonable period of time after such review is
completed.

ULSTER COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
Ulster County Website: www.co.ulster.ny.us
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ULSTER COUNTY SEXUAL HARASSMENT PREVENTION POLICY
Revised January 2019

L POLICY STATEMENT

Ulster County is committed to maintaining a safe workplace free from sexual harassment, and has a
zero-tolerance policy. Sexual harassment, which includes harassment on the basis of sex, self-identified
or perceived sex or gender, sexual orientation, gender identity, gender expression or transgender
status, is a form of workplace discrimination. Sexual harassment is a serious form of employee
misconduct. All employees, interns, volunteers, and non-employees are required to work in a manner
that prevents sexual harassment in the workplace. Any employee, intern, volunteer, or non-employee
in the workplace who engages in sexual harassment or retaliation will be subject to remedial and/or
disciplinary action, up fo and including termination. This Policy is one component of Ulster County
commitment fo a discrimination-free work environment.!

Sexual harassment is against the law. All persons have a legal right to a workplace free from sexual
harassment. This right can be enforced by filing a complaint internally with Ulster County that will be
investigated promplily and confidentially, and/or with a government agency orin court under federal,
state or local anfidiscrimination laws.

Sexval harassment is an offensive violation of our policies, unlawful, and will not be tolerated. Harassers
may also be individually subject to liability. Those who engage in sexual harassment, and managers
and supervisors who engage in sexual harassment or who knowingly allow such behavior to continue,
will be subject to remedial action or discipline in accordance with law or an applicable Collective
Bargaining Agreement.

This Policy also prohibits retaliation against individuals who report or complain of sexual harassment or
participate in the investigation of a sexual harassment complaint, as further described herein.

Complaints of sexudl harassment must be submitted to the Personnel Officer.2. The Personnel Director
or their Designee will conduct a prompt, thorough and confidential investigation that ensures due
process for all parties, whenever an individual or managerial personnel receives a complaint about
sexual harassment or retaliafion, or otherwise knows of possible sexual harassment occuring. Ulster
County will keep the investigation confidential to the extent possible, and will seek to protect and keep
confidential the identities of alleged victims and harassers during investigations. Effective corrective
action will be faken whenever sexual harassment or retaliation is found to have occurred. All persons
covered by this Policy, including managers and supervisors, are required to cooperate with any internal
investigation of sexual harassment.

! Note that other forms of discrimination, as well as harassment based on protected classes or characteristics other than those covered
under this policy are covered separately under Ulster County’s Discriminatory Harassment Policy.

* In the event that the Personnel Officer is the subject of the complaint, complaints must be made to one of the Deputy County
Executives



Ulster County Sexual Harassment Prevention Policy

We are all responsible for creating a safe and harassment free work environment. Allemployees, interns,
volunteers, and non-employees are to report any harassment or behaviors that violate this Policy.
Reports of sexual harassment may be made verbally, or in writing. Ulster County provides a complaint
form for the reporting of harassment and filing of complaints. Managers and supervisors are required to
report any complaint that they receive, or any harassment that they observe or become aware of in
the workplace. Such reporting should be in written form to the Personnel Officer.

Anyone subject to and/or covered by this Policy who feels harassed, or is concermed about potential
harassment should inform their supervisor or the Personnel Officer so that any violation of this policy can
be comected prompfly. Any harassing conduct, even a single incident, can be addressed under this
policy. Ulster County encourages all who believe they may have been a victim of, or witness of any
form of sexual harassment to report.

1. SCOPE

A. Who is covered by this Policy? This Policy applies to all employees, applicants for employment,
interns, whether paid or unpaid, volunteers, non-employees and persons conducting business with
Ulster Countys.

B. Who can be a target of sexual harassment? Sexual harassment can occur between any individuals,
regardless of their sex or gender, or standing within Ulster County. Federal and State Law protfects
employees, paid or unpaid interns, volunteers, and non-employees who provide services in the
workplace.

C. Who can be a sexual harasser? A harasser can be a superior, a subordinate, a coworker or anyone
in the workplace including an independent contractor, contract worker, vendor, client, customer or
visitor, or anyone with whom the person interacts while conducting their job duties.

D. Where can sexual harassment occur? Unlawful sexual harassment is not limited to the physical
workplace itself. It can occur while employees, interns and/or volunteers are traveling for business or
at employer sponsored events or parties. Calls, texts, emails, and social media usage can constitute
or conftribute to unlawful workplace harassment, even if occuring away from the workplace
premises or not during work hours.

iR DEFINITIONS OF PROHIBITED CONDUCT
A. What is sexual harassment?

Sexual harassment is a form of sex discriminatfion and is unlawful under federal, state, and (where
applicable) local law. Sexual harassment includes harassment on the basis of sex, self-identified or
perceived sex or gender, sexual orientation, gender identity, gender expression or transgender status.

Sexual harassment includes unwelcome verbal or physical conduct which is either of a sexual
nature, or which is directed at an individual because of that individual's sex when:
o Such conduct has the purpose or effect of unreasonably interfering with an individual’s
work performance or creating an intimidating, hostile or offensive work environment, even
if the reporting individual is not the intended target of the sexual harassment;
o Such conduct is made either explicitly or implicitly a term or condition of employment;

3 Non-employees, as defined by law, includes contractors, vendors and consultants or those who are employees of the contractor,

vendor or consultant.
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Ulster County Sexual Harassment Prevention Policy

or
o Submission to or rejection of such conduct is used as the basis for employment decisions
affecting an individual's employment.

A hostile work environment consists of words, signs, jokes, pranks, intimidation or physical violence which
are of a sexual nature, or which are directed at an individual because of that individual’s sex, self-
idenfified or perceived sex or gender, sexual orientation, gender identity, gender expression or
fransgender status. Sexual harassment also consists of any unwanted verbal or physical advances,
sexually explicit derogatory statements or sexually discriminatory remarks made by someone which are
offensive or objectionable to the recipient, which cause the recipient discomfort or humiliation, and/or
which can interfere with the recipient’s job performance.

Sexual harassment also occurs when a person in authority tries to offer job benefits for sexual favors. This
can include hiring, promotion, continued employment or any other terms, conditions or privileges of
employment. This is also called "quid pro quo” harassment.

B. Examples of sexual harassment

Sexual harassment under the law and prohibited by this Policy will include, but is not limited fo, the
following prohibited conduct:

» Physical assaults of a sexual nature, such as:

o  Touching, pinching, patting, grabbing, brushing against another person's body or
poking another person’s body; rape, sexual battery, molestation or attempis to
commit these assaults {which should be reported o local authorities as promptly as is
possible}.

» Unwanted sexual advances or propositions, such as:

o) Requests for sexual favors accompanied by implied or overt threats conceming the
farget’s job performance evaluation, a promotion or other employment benefits or
detrimenis; subtle or obvious pressure for unwelcome sexual activities.

+ Sexually oriented gestures, noises, remarks, jokes or comments about a person’s sexuality or
sexual experience, which can create a hostile work environment.

» Sex stereotyping, which occurs when conduct or personality iraits are considered inappropriate
or treated negaiively simply because they may not conform o other people's ideas or
perceptions about how individuals of a particular sex should look or act.

¢ Sexual or discriminatory displays or publications anywhere in the workplace, such as:

o) Displaying pictures, posters, calendars, graffiti, objects, promotional material,
reading materials or other materials that are sexually demeaning or pornographic.
This includes such sexual displays on workplace computers or cell phones and
sharing such displays while in the workplace orin a work-related gathering or setting.

+ Hostile actions taken against an individual because of that individual’s sex, self-idenfified or
perceived sex or gender, sexual orientation, gender identity, gender expression or transgender
status, such as:

o Interfering with, destroying or damaging a person’s workstation, tools or equipment,
or otherwise inferfering with the individual's ability to perform the job;

o) Sabotaging an individual's work;

o Bullying, yelling, name-calling.

C. Retdliation
Page 3 of 8



Ulster County Sexual Harassment Prevention Policy

In addition to sexual harassment, retaliation for opposing or complaining of sexual harassment or
parficipating in investigations of sexual harassment is prohibited by law and prohibited under this
Policy. No person covered by this Policy shall be subjected to such unlawful retaliation. Unlawful
retaliation can be any adverse employment action, including being discharged, disciplined,
discriminated against, or any action that would keep or discourage anyone covered by this Policy
from coming forward to make or support a sexual harassment claim. Adverse action need not be
job-related or occur in the workplace to constifute unlawful retaliation.

The New York State Human Rights Law and this Policy protect any individual who has engaged in

"protected activity.” Protected activity occurs when a person has:

« made a complaint of sexual harassment, either internally or with any anti-discrimination
agency;

« testified or assisted in a proceeding involving sexual harassment under this Policy, the State Human
Rights Law or other anti-discrimination law;

e opposed sexual harassment by making a verbal or informal complaint to Ulster County (including
a supervisor or manager) or by simply informing a supervisor or manager of harassment;

« reported that another employee, intern, volunteer or non-employee covered by this Policy has
been sexudlly harassed; or

¢ encouraged a fellow employee, intern, volunteer and/or non-employee covered by this Policy fo
report harassment.

Employees, intemns, volunteers, and non-employees who believe they have been subjected fo
retaliation should report this conduct in accordance with the same reporting procedures as are
outlined below. These complaints of retaliation will be investigated in accordance with the same
procedures utilized to investigate a complaint of sexual harassment. Individuals also may file complaints
of retaliation with the federal or state enforcement agencies (EEOC or New York State Division of Human
Rights.)4 Any individual found to have engaged in retaliation as defined in this Policy will be subject to
disciplinary action up to and including termination, and/or other cormective or remedial action as
necessary.

V. REPORTING PROCEDURES AND RESPONSIBILITIES

A. Reporting Procedures

Preventing sexual harassment is everyone's responsibility. Ulster County cannot prevent or remedy
sexual harassment unless it knows about it. Any employee, infern, volunteer or non-employee who has
been subjected to behavior that may constitute sexual harassment is strongly encouraged to report
such behavior fo a supervisor, manager, or the Personnel Officer. Anyone who witnesses or becomes
aware of potential or perceived instances of sexual harassment should also report such behavior fo a
supervisor, manager, or the Personnel Officer.s Managers and supervisors who have received reports
are required to report the alleged harassment to the Personnel Officer.

Although encouraged, note that neither this Policy nor state or federal law requires that an individual
tell an alleged harasser to stop his/her acfions. Failure to do so does not preclude the individual from
filing a complaint of sexual harassment. Individuals should feel free to keep written records of any
actions which may constitute sexual harassment, including time, date, location, hames of others
involved, witnesses (if any), and who said or did what to whom.

4 Contact information provided in §IX of this document.
5 In the event that the Personnel Officer is the subject of the complaint, complaints are to be made to one of the the Deputy County

Executives.
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Ulster County Sexual Harassment Prevention Policy

Reports of sexual harassment may be made verbally or in writing. if made verbally, to a supervisor or
the Personnel Officer, the complaint must be reduced 1o writing by the individual who it was reported
to. A form for submission of a written complaint is attached to this Policy. Individuals who are reporting
sexual harassment on behalf of others may report verbally to a supervisor or the Personnel Officer, or
should use the compilaint form and note that it is on another person's behalf.

Employees, inferns, volunteers or non-employees who believe they have been a target of sexual
harassment may also seek assistance in other available forums, as explained below in the section on
Legal Protections.

B. Supervisory Responsibilities

All managerial and supervisory personnel of Ulster County shall be responsible for enforcing this Policy
and shall have pariicular responsibility for ensuring that the work environment under their supervision is
free from sexual harassment and retdliation. In addition to being subject to discipline or other remedial
action if they engaged in sexudlly harassing conduct themselves, all supervisors and managers who
receive a complaint or information about suspected sexual harassment, observe what may be
sexually harassing behavior or for any reason suspect that sexual harassment is occurring, are required
o report the same in writing, to the Personnel Officer. Supervisors and managers will be subject to
discipline {or other remedial and appropriate action) for failing fo take corrective action and report
suspected sexual harassment or otherwise knowingly allowing sexual harassment fo confinue.
Appropriate and attentive action to prevent the occurrence of sexual harassment is an expectation
of alt supervisors.

Supervisors and managers will also be subject to discipline or other appropriate remedial action for
engaging in retaliation.

C. Ulster County Responsibilities

Ulster County will be responsible for ensuring that this Policy is provided to employees, interns, and
volunteers, and that training on this Sexual Harassment Prevention Policy is conducted annuaily.

V. INVESTIGATION AND RESPONSE PROCEDURES

All complaints or information about suspected sexual harassment will be investigated, whether that
information was reported in verbal or written form. Investigations will be conducted in a fimely manner
and will be confidential to the extent possible.

During an investigation of any complaint, the information and knowledge gathering of suspected
sexual harassment will be prompt and thorough, commencing immediately and completed as soon
as possible. The investigation will be confidential to the extent possible. All persons involved, including
complainants, withesses and alleged harassers will be accorded appropriate due process to protect
their rights to a fair and impartial investigation.

Any employee, volunteer, intern or non-employee may be required to cooperate as needed in an
investigation of suspected sexual harassment. As further set forth herein, Ulster County will not tolerate
retaliation against those who file complaints, support another's complaint, or pariicipate in the
investigation of a compilaint.

All invesfigations will be conducted by the Personnel Officer or their designee. The nature of an
investigation may vary on a case by case basis dependent upon the circumstances and extent of the

Page 5 of 8
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allegations. Generally, investigations should be conducted by the Personnel Officer or their designee in
accordance with the folliowing steps:

¢ Uponreceipt of complaint, the Personnel Officer or their designee will conduct an immediate review
of the dllegations, and take interim actions, as appropriate. If the complaint is oral, encourage the
individual to complete the “Complaint Form" in writing. If he or she refuses, prepare a Complaint
Form or other write up of the complaint based on the oral reporting.

« If documents, emails or phone records are relevant to the allegations, fake steps fo obtain and
preserve them.

e Request and review dll relevant documents, including all electronic communications.

+ Interview all parties involved, including any relevant witnesses;

s Create {at a minimum) written documentation of the investigation (such as a letter, memo or
email), which contains the following:

o Alist of all documents reviewed, along with a detailed summary of relevant documents;

A list of names of those interviewed, along with a detailed summary of their statements;

A timeline of events;

A summary of prior relevant incidents, reported or unreported; and

Recommendation(s) for the final resolution of the complaint, together with any

recommendations for corrective or remedial actions to be taken.

+ Keep the written documentation and associated documents in a safe secure location within the
employer’s records.

O 0.0 O

Once the investigation is completed, the Personnel Officer or their designee will make a Final
Determination as to whether the Policy has been violated.

The Personnel Officer or their designee shall promptly nofify the complainant of the Final
Determination, and also inform the complainant of their right fo file a complaint or charge externally
as oullined below.6

If and when a complaint of sexual harassment or retaliation is determined to be founded, Ulster
County will take disciplinary and/or comective action. The Personnel Officer will be responsible for
overseeing the implementation of any comective or remedial actions.

A8 FURTHER CONFIDENTIALITY AND DISCLOSURE

In recognition of the personal nature of discrimination complaints and the emotional impact of alleged
discrimination, Ulster County shall keep complaints as confidential as is consistent with a thorough
investigation, applicable collective bargaining agreements, and other laws and regulations regarding
employees and the workplace setting. For the protection of all individuals who make complaints or are
accused of prohibited discrimination, every witness interviewed during an investfigation under this Policy
will be advised of the confidentiality requirement and instructed not to discuss the complaint, the
investigation, or the persons involved. To the extent complaints made under this Policy implicate criminal
conduct, Ulster County may be required by law to contact and cooperate with the appropriate law
enforcement authorities.

The terms of any setflement or other resolution are subject to disclosure UNLESS the Complainant seeks
confidentiality. This request for confidentiality may be revoked within a cerfain time period in
accordance with State law.

¢ Where a complaint was filed regarding sexual harassment against an individual other than the person making the written complaint,
the person against whom the harassment was directed will be freated as the complainant for purposes of this Policy.
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Ulster County Sexual Harassment Prevention Policy

VH.  FALSE REPORTS

Reporting of a false complaint is a serious act. In the event it is found that an individual bringing the
complaint has knowingly made faise allegations, Ulster County will take appropriate remedial action
and/or disciplinary action in accordance with the provisions of applicable collecfive bargaining
agreement and/or state law

VIII. LEGAL PROTECTIONS AND EXTERNAL REMEDIES

Sexual harassment is not only prohibited by Ulster County but is also prohibited by state, federal, and,
where applicable, local law.

Aside from the infernal process at Ulster County, individuals may also choose to pursue legal remedies
with the following governmental entities at any time.

A. New York State Division of Human Rights (DHR)

The Human Rights Law (HRL), codified as N.Y. Executive Law, Art. 15, § 290 et seq., applies to employers
in New York State with regard to sexual harassment, and protects employees, interns and non-
employees. A complaint alleging violation of the Human Rights Law may be filed either with Division of
Human Rights or in New York State Supreme Court. Complaints with DHR may be filed any time within
one year of the harassment. If an individual did not file at DHR, they can sue directly in state court
under the HRL, within three years of the alleged discrimination. An individual may nof file with DHR if
they have already filed an HRL complaint in state court.

Compilaining internally to Ulster County does not extend the fime for filing a complaint with DHR or in
court. The one year or three years is counted from date of the most recent incident of harassment.

An individual does not need an aftorney to file a complaint with DHR, and there is no cost to file with DHR.

DHR will investigate the complaint and determine whether there is probable cause to believe that
discrimination has occured. Probable cause cases are forwarded to a public hearing before an
administrative law judge. If discrimination is found after a hearing, DHR has the power to award refief,
which varies but may include requiring the employer to act to stop the harassment, or redress the
damage caused, including paying monetary damages, attorney’s fees and civil fines.

Contact DHR at (888) 392-3644 or visit dhr.ny.gov/complaint for more information about filing a
complaint. The website has a complaint form that can be downloaded, filled out, notarized and mailed
to DHR. The website also contains contact information for DHR's regional offices across New York State.

B. United States Equal Employment Opporunity Commission (EEOC)

The EEOC enforces federal anti-discrimination laws, including Title Vil of the 1964 federal Civil Rights Act
(codified as 42 U.S.C. § 2000e et seq.). An individual can file a complaint with the EEOC anytime within
300 days from the harassment. There is no cost to file a complaint with the EEOC. The EEOC willinvestigate
the complaint and determine whether there is reasonable cause 1o believe that discrimination has
occurred, at which point the EEOC will issue a Right to Sue letter permitting the individual to file a
complaint in federal court.

The EEOC does not hold hearings or award relief but may take other action including pursuing cases in
federal court on behalf of complaining parties. Federal courts may award remedies if discrimination is

Page 7 of 8



Ulster County Sexual Harassment Prevention Policy
found to have occurred.

If an individual believes that he/she has been discriminated against at work, he/she can file o “Charge
of Discrimination.” The EEOC has district, area, and field offices where complaints can be filed. Contact
the EEOC by calling 1-800-669-4000 (1-800-669-6820 (TTY)), visiting their website at www.eeoc.qgov or via
email at info@eeoc.gov

If an individual filed an administrative complaint with DHR, DHR will file the complaint with the EEOC to
preserve the right o proceed in federal court.

C. local Protections

Many locdiities enforce laws protecting individuals from sexual harassment and discrimination. An
individual should contact the county, city or fown in which they live to find out if such a law exists.

D. Contact your Local Law Enforcement Agency

If the harassment involves physical fouching, coerced physical confinement or coerced sex acts, the
conduct may constitute a crime. Contact your local law enforcement agency.
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ULSTER COUNTY HARASSMENT COMPLAINT FORM
(Submit to Personnel Officer)

This form may be used to file a complaint of harassment which is a form of discrimination prohibited by
federal law, the New York State Human Rights Law, and Ulster County Policy.

Filing this complaint form with Ulster County in no way deprives you of the right to file a complaint with the
US Equal Employment Opportunity Commission, New York State Division of Human Rights, and/or the
Federal/State courts.

{PLEASE PRINT OR TYPE)

1. Name

Phone Number

Residence

Mailing Address (if different from residence)

Cilty State Zip Code
2. Department
Position
3. Alleged Discrimination Occurred on or about:
Mom‘h: Day: Year: Time:
Is this alleged discrimination continuing: YES ____ NO____ ¢
Are you personally the subject of the dlleged harassmente YES__~ NO____ 2

If not, please state the name of the person(s) who are the subject of the alleged harassment:

Describe the alleged act of harassment. Use additional sheets if necessary.
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4, Indicate the name(s) of the alleged harasser(s) and their position in relationship to the harassed:

5. State the name(s) of any potential withess(s):
6. Has this conduct been reported to any other individuals, if so to whom and when 2
7. Have you filed this charge with a Federal, State or local govermment agency?

YES/NO: When Where

{Month/Day/Year)
Have you instfituted a suit or court action on this charge?
YES/NO: When Where
{Month/Day/Year)

(AN AFFIRMATIVE REPLY TO THIS QUESTION WILL IN NO WAY STOP A REVIEW OF YOUR COMPLAINT)

8. I swear or affirm that | have read the above related facts and that the statemenis are frue and
correct to the best of my knowledge, information and belief.

Date:

(Signature)

-INFORMATION PROVIDED HEREIN WILL BE CONFIDENTIALLY MAINTAINED WITHIN THE ULSTER COUNTY
PERSONNEL DEPARTMENT -
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ULSTER COUNTY DISCRIMINATORY HARASSMENT PREVENTION POLICY
AND COMPLAINT PROCEDURE
Revised January, 2019

L POLICY STATEMENT

it is the policy of Ulster County o provide and maintain a safe work environment which is free from all
unlawful discrimination based on sex {with or without sexual conduct, and including genderidentity, gender
expression or fransgender status), race, color, religion, national crigin, age, disability, genetic information or
predisposing genetic characteristic, marital status, familial status, military status, domestic violence victim
status, and any other class protected by law. Harassment based on these protected characteristics
{colleciively referred to as “discriminatory harassment”) is a form of unlawful discrimination and is prohibited
in each and every work environment and situation which directly impacts the work environment.

Sexual harassment is covered separately under Ulster County’s Sexual Harassment Prevention Policy. Refer
o the Ulster County Sexual Harassment Prevention Policy, available on Ulster County’s Intfranet and Website
{ulstercountyny.gov). This Discriminatory Harassment Prevention Policy and Complaint Procedure {the
"Policy”) can also be accessed and is available on County’s Infranet and Website {ulstercountyny.gov).

Ulster County will take appropriate steps fo prevent and comect unlawful discriminatory harassment and
discrimination as defined by federdl, state and local law (if applicable.) This includes federal laws such as
Title VIl of the Civil Rights Act, the Age Discrimination in Employment Act, the Americans with Disabilities Act
and the Genetic Information Non-Discrimination Act, as well as the New York State Human Rights Law.

Ulster County considers discrimination, discriminatory harassment and other conduct prohibited by this
Policy to be a form of employee misconduct. Uister County considers this type of misconduct to be a serious
offense which will not be folerated. Allegations of discrimination and discriminatory harassment will be
investigated thoroughly and if substantiated, will be met with appropriate corrective and/or disciplinary
action commensurate with the seriousness of the offense(s), and in accordance with the parameters of
applicable collective bargaining agreements and/or state law.

Retdliation against any individual making a discrimination or harassment complaint or assisting in the
investigation of such a complaint is forbidden. Retaliation is a serious violation of this Policy which may result
in disciplinary action.

I SCOPE

A. Who is covered by this Policy? This policy applies to all applicants, employees, interns (paid or
unpaid}, volunteers, contractors, and other non-employees conducting business with the Ulster
County.

B. What does this Policy prohibit? This Policy prohibits discriminatory harassment, discrimination and
retaliafion whether engaged in by fellow employees, by a supervisor or manager or by someone not
directly connected to the Uister County (e.g., an outside vendor, consultant, other non-employee
or citizen).
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C. Where can discrimination or discriminatory harassment occur? Conduct prohibited by this Policy is
unacceptable in the workplace and in any work-related setting outside the workplace, such as
during business trips, business meetings, and business-related social events.

D. All information gathered during an investigation of a complaint will be handled in a confidential
manner, o the extent possible.

E. This Policy does not preclude the filing of discrimination, discriminatory harassment or retaliation
complaints with the New York State Division of Human Rights (DHR), the Federal Equal Employment
Opportunity Commission {EEOC), or the pursuing of any other remedies as permitted by law.

Hi. DEFINITIONS OF PROHIBITED CONDUCT
A. Discrimination

Discrimination on the basis of any protected characteristic is prohibited. Discrimination includes any adverse
employment action {fermination, failure to hire, demotion, failure to promote, etc.) taken on the basis of
sex (with or without sexual conduct, and including genderidentity, gender expression or transgender status),
race, color, religion, national origin, age, disability, genefic information or predisposing genetic
characteristic, marital status, familial status, military status, domestic violence victim status, and any other
class protected by law.

B. Discriminatory Harassment

Harassment on the basis of any protected characteristic is prohibited. Under this Policy, prohibited
discriminatory harassment is verbal or physical conduct that is offensive to or shows hostility or aversion
toward an individual because of a protected class or characteristic, and that: (i} has the purpose or effect
of creatling an infimidating, hostile or offensive work environment; (i) has the purpose or effect of
unreasonably interfering with an individual's work performance; or (i) otherwise adversely affects an
individual's employment opportunities.

NOTE: Sexual harassment, including harassment on the basis of sex (including gender identity or
transgender status) and sexual orientation is covered separately under the Ulster County Sexual Harassment
Prevention Policy.

Harassing conduct includes, but is not limited to: epithets, slurs or negative stereotyping; threatening,
intimidating or hostile acts; denigrating jokes and display or circulation in the workplace (including through
e-mail} of written or graphic material that denigrates or shows hostility or aversion toward an individual or
group, based on an individual's protected class.

C. Retdliation

Retaliation against any individual for making a discriminatory or any harassment complaint or assisting in
the investigation of such a complaint is prohibited by law and under this Policy. Unlawful retaliation can be
any adverse employment action, including being discharged, disciplined, discriminated against, or any
action that would keep or discourage anyone covered by this Policy from coming forward to make or
support a claim of discrimination or discriminatory harassment. Adverse action need not be job-related or
occur in the workplace to constitute unlawful retaliation.

Any employee, intern, volunteer, and non-employee who believes they have been subjected to retaliation
should report this conduct in accordance with the same reporting procedures as are outlined below. These
compilaints of retaliation will be investigated in accordance with the same procedures utilized and
described below. Individuals also may file complaints of retaliation with the federal or state enforcement
agencies (EEOC or New York State Division of Human Rights.)
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Any individual found to have engaged in refaliation as defined in this Policy may be subject to disciplinary
action up to and including termination, and/or other comective or remedial action as necessary and
permitted by an applicable collective bargaining agreement or state law.

Iv. REPORTING PROCEDURES AND RESPONSIBILITIES
A. Reporling Procedures

Preventing harassment is everyone's responsibility. If an employee, intern, volunteer, or non-employee who
witnesses or is subjected fo a situation which he/she believes constitutes discriminatory harassment in
violation of this Policy, Ulster County recommends that the person confront the harasser directly and advise
the harasser that his/her behavior is not welcomed and will not be tolerated.

If an employee, intern, volunteer or non-employee who witnesses or is subjected to a situation which he/she
believes constifutes discrimination or discriminatory harassment, he/she should file a complaint with the
Personnel Office as set forth below. Anyone who witnesses or becomes aware of potential instances of
discrimination or harassment should also report such behavior fo the Personnel Office.

o Personnel Office: Personnel Officer
o Inthe event that the Personnel Officer is the subject of the complaint, complaints are to be
made to a Deputy County Executive.

Although encouraged, note that neither this Policy nor state or federal law requires that an individual tell
an alleged harasser to stop his/her actions. Failure to do so does not preclude the individual from filing a
complaint of discriminatory harassment. Individuals should feel free fo keep written records of any actions
which may constitute harassment, including time, date, location, names of others involved, witnesses [if
any), and who said or did what 1o whom.

Complaints may be made verbally or in writing. If made verbally, the complaint must be reduced fo writing
by the individual to whom it was reported. The written report must be given to the Personnel Officer. A form
for submission of a written complaint is attached to this Policy, and all employees, interns, volunteers, and
non-employees conducting business in the workplace are encouraged to use this complaint form.
Individuals who are reporting discrimination or harassment on behalf of other employees, interns, volunteers
or non-employees should use the complaint form and note that it is submitted on another person’s behaif.

B. Employee Responsibilities
All employees, interns and volunteers are responsible for refraining from discrimination, discriminatory
harassment or retaliation in the workplace. Anyone who witnesses discrimination, discriminatory harassment
or retdliation may notify the person responsible that their behavior is inappropriate, and in any and all
events, should noftify the Personnel Officer.

C. Supervisory Responsibilities

All managerial and supervisory personnel of the Ulster County shall be responsible for enforcing this Policy
and shall have particular responsibility for ensuring that the work environment under their supervision is free
from discrimination, discriminatory harassment, and retaliation. Failure of a manager or supervisor to comply
with this responsibility may result in disciplinary action.

All managerial and supervisory personnel who receive compilaints of, observe directly, or otherwise

become aware of or suspect that discrimination, discriminatory harassment or retaliation is occurring, will
be responsible for immediately forwarding such complaints, in writing, to the Personnel Officer.
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Supervisors and managers will be subject to discipline (or other remedial or appropriate action) for failing
to report suspected discriminatory harassment or otherwise knowingly allowing the harassment to continue.
Supervisors and managers will also be subjected to discipline {or other remedial or appropriate action) if
found to have engaged in discrimination, discriminatory harassment, or retaliation.

D. Employer Responsibilities

' Ulster County will conduct periodic mandatory training on the issues surrounding discrimination,
discriminatory harassment, its effects and its appearances, and the role and responsibility of employees and
managerial/supervisory personnel in preventing incidents of discrimination and harassment.

Ulster County will also distribute this Policy to all employees, inferns and volunteers, and ensure that it is
distributed to new employees as they are hired.

V. INVESTIGATION AND RESPONSE PROCEDURES

Discrimination and discriminatory harassment complaints will be investigated. The Personnel Officer and/or
their designee(s)will conduct a prompt and thorough investigation commencing immediately and
completed as soon as possible. The investigation will be confidential to the greatest extent possible.

Any employee, volunfeer, intern or non-employee may be required to cooperate as needed in an
investigation of suspected discriminatory harassment. As further set forth herein, Ulster County will not tolerate
retaliation against those who file complaints, support another's complaint, or participate in the investigation
of a complaint.

The nature and extent of an investigation may vary on a case by case basis dependent upon the
circumstances and extent of the allegations. Generally, investigations should be conducted in accordance
with the following steps:

+ Upon receipt of complaint, the Personnel Officer or their designee will conduct an immediate review of
the allegations, and take interim actions, as appropriate. If the complaint is oral, encourage the
individual to complete the “"Complaint Form” in writing. If he or she refuses, prepare a Complaint Form
or other write up of the complaint based on the oral reporting.

+ If documents, emails or phone records are relevant fo the allegations, take steps to obtain and
preserve them.

Request and review all relevant documents, including all electronic communications.
Interview all parties involved, including any relevant witnesses.

» Create {at a minimum) written documentation of the investigation (such as a letter, memo or

emuail), which contains the following:

A list of all documents reviewed, along with a detailed summary of relevant documents;

A list of names of those interviewed, along with a detailed summary of their statements;

A timeline of events;

A summary of prior relevant incidents, reported or unreported; and

Recommendation(s} for the final resolution of the complaint, together with any
recommendations for corective or remedial actions to be taken.

0O 0 0 0 ©

» Keep the written documentation and associated documents in the emplover's records.

Once the investigation is completed, the Personnel Officer or their designee will make a Final Determination
as to whether the Policy has been violated.
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The Personnel Officer or their designee shall promptly notify the complainant of the Final Determination, and
also inform the complainant of their right fo file a complaint or charge with the DHR or EEOC, or in an
appropriate court.

If @ complaint of discriminatory harassment, other harassment, or retaliation is determined 1o be founded,
Ulster County will take disciplinary and/or corrective action in accordance with law and/or an applicable
collective bargaining agreement. The Personnel Officer will be responsible for overseeing the
implementation of any cormective or remedial actions.

If disciplinary charges are filed against an employee on the grounds that Uister County has determined the
employee is guilly of discrimination, discriminatory harassment or retaliation, the accused employee may
exercise his/her rights through the disciplinary procedure provided for in his/her collective bargaining
agreement, or state law, if applicable.

Vi. FALSE REPORTS
Reporting of a false complaint is a serious act. In the event it is found that an individual bringing the
compilaint has knowingly made false allegations, Ulster County may take appropriate remedial action

and/or disciplinary action in accordance with the provisions of applicable collective bargaining
agreement and/or state law.

Page5of 7



Ulster County Discriminatory Harassment Policy

ULSTER COUNTY DISCRIMINATORY HARASSMENT PREVENTION COMPLAINT FORM
(Submit to Personnel Officer)

This form may be used to file a charge of discriminatory harassment which is a form of discrimination
prohibited by federal law, the New York State Human Rights Law, and Ulster County Policy.

Filing this complaint form with Uister County in no way deprives you of the right fo fite a complaint with the
US Equal Employment Opportunity Commission, New York State Division of Human Rights, and/or the
Federal/State courts.

(PLEASE PRINT OR TYPE)

1. Name

Phone Number

Residence

Mailing Address [if different from residence)
City State Zip Code

2. Department and Position

{Month/Day/Year)
(AN AFFIRMATIVE REPLY TO THIS QUESTION WILL IN NO WAY STOP A REVIEW OF YOUR COMPLAINT)
3. Alleged Discrimination Occurred on or about:

Month: Day: Year: Time:

Is this alieged discrimination continuing: YES NO

Describe the dlleged act of harassment. Use additional sheets if necessary.
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4. Indicate the name(s) of the alleged harasser(s) and their position in relationship to the harassed:
5. State the name(s) of any potential witness(s):
6. Has this Conduct been reported to any other individudls, if so to whom and when? :
7. Have you filed this charge with a Federal, State or local government agency?
YES/NO: When Where
{Month/Day/Year)
Have you instituted a suit or court action on this charge?
YES/NO: When Where
8. I swear or affirm that | have read the above related facts and that the statements are true and

correct to the best of my knowledge, information and belief.

Date:

{Signature)

-INFORMATION PROVIDED HEREIN WILL BE CONFIDENTIALLY MAINTAINED-
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Who 5&.‘ attend?

Only those directly involved in or af-
:cted by the event are permitted to attend.
lo record is made of what occurs and all dis-
ussion is strictly confidential,

When and where are CISM sessions
held?

Formal CISM sessions are held at
laces and times determined by the CISM
eam members. They may be held off site
nd/or during off hours.

How can arrangements for a
CISM response be made ?

Requests for Critical Incident Stress
Management services can be made by
contacting one of the CISM Team Coordina-
.ors, contact numbers are listed on the fol-
lowing page, or by contacting your supervi-
sor for  assistance. The CISM Team Coor-
linators will determine what level of re-
sponse, if any, is needed and will work with
he other CISM Team members to schedule
he appropriate intervention.

UISTEr COUNty SNErmr’'s vince
Critical Incident Stress
Management Team Members

Coordinators

George Hill, UCSO Team Coordinator
845-901-4158
Cynthia King, UC Probation
Team Coordinator
Work # - 845-340-3480
Cell # - 845-901-2844

Team Members
Maggie Anderson, LCSW, volunteer/schools
Kelvin Antonelli, LCSW, volunteer
Robin Bisinger, Health Dept.
Louise Bonanno, LCSW, volunteer
David Brechter, D.Div., LCSW, volunteer
Scott Burke, Sheriff’s Office
John Dickson, volunteer
Terry Elia, volunteer
Christopher Farrell, LCSW, Probation
Margaret Garvila, LCSW, SUNY/Ulster
Cheryl Hecht, LCSW, volunteer
Richard Levenson, PsyD, volunteer
Matt Maher, Ph.D., volunteer
Valerie Naccarato, Probation
Sharon Potter, volunteer
Wilbur Prutzman, Sheriff’s Office
Allen Rowe, retired Team Leader
Nancy Schmidt, LMSW, Probation
Chad Storey, Sheriff’s Office
Brian Turner, City of Poughkeepsie PD

OFFICE OF THE

SHERIFF

ULSTER COUNTY

CRITICAL INCIDENT
STRESS MANAGEMENT
TEAM

A crisis intervention and
wellness program for Ulster
County Public Servants.

Juan Figueroa
Ulster County Sheriff




vrat is a critical incident?

ritical incident is any event which overwhelms the
mal coping mechanisms used by staff to deal with
tine occurrences. Critical incidents can include

:ats, serious office health situations, incidents involv-
death, captive or hostage events, officer involved
otings, attempted suicide, escape or other traumatic
nts. Persons involved in such incidents may suffer

n the effects of a syndrome known as “Critical Inci-
t Stress”.

Vhat is Critical Incident
Stress?

en though an incident may be over, a person can un-
g0 strong emotional reactions which have the poten--
to interfere with his/ her ability to function now or
ne time in the future. It is very common, in fact quite
‘mal, for people to experience emotional aftershocks
en they have participated in traumatic events.

“THESE ARE NORMAL REACTIONS TO
ABNORMAL EVENTS”,

What are some of the symptoms
of Critical Incident Stress?

iptoms of Critical Incident Stress may include the
>wing:

sical- nausea, tremors, sweating, chills, or increased
€ rate.

nitive— Impaired thinking or concentration, confusion
1emory loss.

stional—anger, fear, grief, anxiety, frustration, with-
val, or numbness.

‘I'hese symptoms may not be evident right away. They
may begin to occur hours, days, or even 'weeks later,
Critical Incident Stress sufferers can also experience a
loss of sleep, nightmares, flashbacks, loss of desire to
perform normal functions, and/or depression. Many of
these symptoms normally subside and disappear in time.
However, with understanding and support from peers,
loved ones or friends, theses reactions usually pass more
quickly..

What is the Ulster County Sheriff's

Office Critical Incident Response
Program

The Ulster County Sheriff’s Critical Incident Stress
Management Program is a service which exists to assist
all Public Servants, upon request, who are experiencing
Critical Incident Stress.

How did the program get started?

In Gcav. the Ulster County Sheriff’s Office created a
CISM team after receiving training in Critical Incident
Stress Debriefing. (CISD). In April 1998, the team ex-
panded when Deputy Allen Rowe and Corrections Of-
ficer Joseph Murray were trained as CISM Team mem-
bers. In January 1999, the team was again expanded as
the Sheriff’s Office and the Ulster County Workplace
CISM Team merged the two teams. The team is made
up of Sheriff’s office staff, County employees and a few
volunteers. The team is now in place to assist all Public
Servants in understanding, coping, and overcoming
stress related incidents,

What does the
Sheriff's Office CISM Team offer?

The CISM Team is a team of members selected for their
skills and experience in handling emergencies. Each
member of the CISM Team has been specially trained to
respond to workplace critical incidents.

The primary objective of the CISM-Team is to help en-

sure employee wellness. This can be accomplished
through interventions known as Crisis Management
Briefing (CMB), Peer Support and Critical Incident
Stress Debriefing (CISD). Interventions are provided by
a team of CISM trained peers and mental health profes-
sionals.

What is a Crisis

Management Briefing (CMB)?
A Crisis Management Briefing is a group intervention
designed to provide information to a large group that
has been affected by a critical incident or crisis situa-
tion. The meeting will include those directly and indi-
rectly affected by the incident. A brief review of the
incident will be provided to dispel rumors and reduce
misinformation, followed by educational information
about critical incident stress responses, resources and
self help.

What is Peer Support?

Peer Support is individual counseling by one or two
team members to an individual impacted by a critical
incident. It is the CISM intervention most frequently
used and is often offered in conjunction with other inter-
ventions.

[ ] [
What is a debriefing?

A debriefing is a group process, group meeting,
or discussion about the traumatic event designed to re-
duce stress, and enhance recovery from stress. During the
debriefing, CISM Team members provide participants
with the telephone numbers of the Employee Assistance
Program, appropriate community resources, and stress
awareness intervention and self help information.



Case Studies and Related Materials for Additional
Reference and Training

NYS Sexual Harassment Training Part 1:
https://www.youtube.com/watch?v=sL7LwBsV9bM

NYS Sexual Harassment Training Part 2:
https://www.youtube.com/watch?v=1za7gs952H0

#ThatsHarassment: The Boss: https://www.youtube.com/watch?v=ljDO70Tvelw

H#HThatsHarassment: The Politician:
https://www.youtube.com/watch?v=HnLfMYBsetM

Quid Pro Quo Sexual Harassment:
https://www.youtube.com/watch?v=gmFyzVIBiR4

Group Message Harassment: https://www.youtube.com/watch?v=-00LkYgHCNs

Public Humiliation: https://www.youtube.com/watch?v=dTd298kNLmY

Men Sexually Harassed: https://www.youtube.com/watch?v=LkgcOLP1h7Y

Retaliation Example: https://www.youtube.com/watch?v=NPgoGShj9yY




Ulster County Compliance Program
Annual Employee Training Update

The purpose of -this training update §s fo ensure that dll Ulster County government
employees confinue fo have the informafion needed to confiibute fo the effective

operations of the Counfy's complicnce program.

Employees must be aware of the following:

1. Allemployees are required fo be familiarwith and conform }o the policies,
procedures and guidance found in the County's Sfandard Operdting Procedures,
Combliance Program Procedures, Standards of Conduct for Ulster County
Emplovees, Ethics and Disclosure Law, and Compliance Plan, and must seek
clarification from supervisors, when needed. Links to these documenis may be
found on the Ulster County Iniranef Home Page under “Frequenily Used Documenis"”
and on the Ulster Counly website: hﬁp://ulsfercounfyny.gov/personnel/workforge—

information.

2. The Couniy’s Compliance Officer.is Thémas Gibney. He reporis fo ithe Couniy
- Executive conceming compliance matfers and is responsible for the ,day-fo-day
operations of the program. The Compliance Officer may be.reached at 845-340- °

8771.

3. Employees.are mandated. to. pariicipaie. in-compliance irainings, including but not
. limifed fo:

+» New employee {compliance) orientation

« Standards of Conduct for Ulster County Employees

« Ulster Counly Compliance Plan

. Specidlized iraining for deparfments that bill Medicaid

« Compliance updaies

4. In the interest of providing deparimental supervisors an opportunity o iake
correciive aciion, employees are required to bring compliance questions and
concems To the affenfion-of their departmental supervisors.  When it is not possible
o report compliance concems direcily io de_parimenfdl supervisots, employees
may seek assistance from the Compliance Officer. In addiion, Ulster -Couniy
government maintains a Whisleblower Hoiline for anonymous and confidenficl
good faith repariing of compliance issues. All Hotline reports will be directed fo the
Compliance Officer, reviewed by the Couniy's Compliance Commitiee and
coreciive action will be aken, if appropriate. The Holline telephone number is 1-

877-569-8777 and i accessible 24/7.
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5. Employees are mandated fo report known and perceived compliance violafions
and fo assist in their resolution, and are subject to discipline for failure fo do so.
Employees must not pariicipate in, encourage, direct, facilitate or permit hon-
compliant behavior. In order fo encourage good faith participation in the
compliance program, New York Stafe Civil Service Law defines the disciplinary
procedures that must be followed. The County’s disciplinary policies will be fditly

and firrnly enforced.

The Fedetdl False Claims Act and the New York State False Claims Act, as well as various
other laws, prohibif infimidation and retaliafion agdinst anyone who makes good faith
reporis of compliance violations. In addition, Ulster County has severadl local laws
(County Policy on Sexual Harassment in the Workplace, Counly Policy on Workplace
Harassment, and the Whistieblower Employee/Agent Profection Policy For

Ulster County Employees/Agenis) which prohibit harassment of individudls in the

workplace.

6. There are numerous Federal and New York State laws that establish the requiremenis
for compliance programs. There -are terms such as Fraud, Waste and Abuse that
you should be familiar with. More deifadiled informafion conceming these iaws may
be accessed in the Standard Operaling Procedures on the Ulster Counly Infranetl.

Employees should also be aware that:

« The Federal False Claims Act and the New York False Claims Act prohibit
anyone from intentionally or .unknowingly submitiing false or misleading
claims to the govemment. While the specific penaliies under each law vary,
they provide for-thousands of dollars of penaifies and possible criminal
charges for each claim submitted. In addition, each low conidins a "Qui
Tam® or whisileblower provision, which encourages individuci cltizens io
report False Claims Act violations. If the lawsuit is successfully prosecuted,
and provided ceridin legal requiremenis are met, the whisileblower may
receive a monetary award ranging from 15% fo 30% of the amouni
recovered. The False Claims Acls prohibit harassment of Qui Tam reporfers.

+ 18 NYCRR Section 521.1 requires thaf Medicaid reimbursable service providers

(subject to cerlain thresholds} operafe compliance programs that are

qudlified as "effective”, as defined by various criteria.

Deficit Reduclion Act of 2005 requires Medicaid reimbursable service

providers (subject fo certdin thresholds} to establish wiitten policies and

procedures informing and educafing their employees, coniractors and

agents about the federal and siate false claim acis and whisileblower
AN

protections.



Ulster County Compliance Program
Annual Employee Training Update

Attestation

[ have been advised that | can access the Ulster County Compliance Program

~Standard Operating Procedures, Compliance Plan and Standards of Conduct for Ulster

Counly Emplovees on the Ulster County Infranet or may ask for a hard copy of the
document. The purpose of these documents is fo inform employees of the Ulster

County Govermnment's expeciations regarding ethical behavior and fo ensure
compliance with Federd!, State and local laws, regulations, policies, procedures and
rules, :

I understand that it is my responsibilify fo:

1. Read the documents;
2. Undersiand s confents and immediafely ask my supervisor for clarification(s), if

there is anything | am unclear about;
3. Fully qomply with Tts direcfives.

| acknowledge that | know how to obidin a copy of the Compliance Plan and
Procedures and the Standards of Conduct for Ulsier County Employees. - Also, as
applicable, | have received a copy of the Ethics and, Disclosure Law. (UC Iniranet or

ask your Supervisor/Depariment Head)

| ‘'understand that | must comply with the Compliance Plan and Procedures, the
Standards of Conduct for Ulster County Employees, all laws, regulations, policies and

procedures, and guidance provided. |

| understand that | must report any instances of possible violations of the
Compliance Plan and Procedures, ihe Standards of Conduct for JUlster Counly
Employees, Ethics and Disclosure laws, regulations, and policies and procedures fo
my supervisor, or, if that is not possible or appropriafe, fo the Ulster County Personnel

Director or Complicnce Officer.

| understand that Ulster County maintfains a Compliance Hoitline { 1-877-569-8777) for
confideniial or anonymous reporiing of possible violations of the Compliance Pian,

the Code of Conduct, laws, regulations, and policies and procedures.

[ understand that my failure to comply with the Compliance Plan, the Standards of
Conduct for Ulster County Employees, laws, regulafions, and policies and
procedures or fo report possible violations may result in disciplinary action, up to and

including termination.

fed fo receiving the

s

By signing the Affendance sheef you have Affes
Annual Compliance Training. ) .
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Fraud, Waste and Abuse
Many of the services provided by the County are funded by federdl, state or

Couniy funds. Fraud, waste and abuse can occur in any of the County's
services or programs.

Fraud can be committed by employees or recipienis and is defined the
inténtional deception of a person or entity by another made for monetary or
personal gain. Fraud offenses always include some sort of false statement,
misrepresentation, or deceifful conduct. Some examples include making a
false statement, concealing facts or events which affect eligibility for services
or funds, and misuse of benefiis or funds.

Waste involves the faxpayers not receiving reasonable value for money in
connection with any governmeni funded activilies due fo an inappropriate
act or omission by those with control over or access fo govemnment resources.
Abuse involves behavior that is deficient or improper when compared with
behavior that a prudent person would consider reasonable and necessary
business praciice. Abuse diso includes misuse of authorily or position for
personal financial interests or those of an immediate or close family member

or business associaie.
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Compliance Plan Reminders

. Compliance Officer for Ulster County is Thomdas Gibney[ Deputy Direcior,

ACE unit of Finance.-
‘There is a compliance commitfee that involves various County personnel

who assist the Compliance Officer in duties of the Compliance Program.
‘Each year a Work Plan is developed that incorporates direction from the
OMIG and OIG. (Office of Medicaid Inspecior Generdl and Office of
Inspectior General)

A consuliant, June Crawford, from the Bonadio Group pariicipates as part
of the Compllcmce Commitiee. Her ﬂrm is considered praciiced in the
field of Corporate Compliance.

The Compliance Holline phone number is 1~(877)-569-8777. This number
can be found on the Iniranet phonebook under Compliance Hotline.

The Compilicnce Officer phone number is [845)-340-8771. This number can
be found on the Infranet phonebook under Complicnce Officer.

The Compliance Plan, Standards of Conduct and Whistleblower Policy
can be found on the Intranet and Internet. The infernet web address is:

hitp://ulstercouniyny.gov/personnel/workforce-information
The Compliance Holline phone number and the Whisileblower Hotline

phone numbers are the same number.

Changes fo the Complicince Plan Program and reminders about the

program will be sent via emdil fhroughout the year.
It is important o Report. If you have reason to believe that there is a.

complicnce issue/situation, it is important fo report what you know or
what you think you know fo your supervisor or the Complicnce Officer or
Hofline. An invesfigation will be conducied. There is a no refaliation
clause in this program and there will not be refaliation when you make d

report.

10.} Is important fo comply with the Compliance Plan. Each employee has a

duty to comply with the program’s policies and conduct oneself in an
ethical manner while an Ulster Counly employee. There are

_ consequences for failure to comply.



Thomas P. DiNapoli, State Compirofler

SBNYSLRS

New York State and Lacal Retirement Syslem

Now, it's easier than ever to do business with NYSLRS. Refirement Online gives you a convenient and secure way o review your
benefits and conduct fransactions in real time,

In many cases, you'll be able to use Retirement Onlineinstead of mailing forms or calling the Retirement System. And it’s safe to use —
NYSLRS has incorporated several security measures similar to those used by financial institutions.

, , . Crealing an account is easy:
With Retirement Online You Can o to wwwoscstatenyusietite and

look for the Retirement Onfine logo.
Click “Register Now.”

\\ S8R Tools and Tips:

%

For help on how 1o create your account,
set up security questions and reset your

View your ' Update
beneiit your contact password, visit www.ose.state.nyus/
information information retire/retirement_online/customers.php

and see our step-by-step user guides.

View or Aol
updste your for ?Ijo};m
beneficiaries Gurrent Online Availability:
Monday —Friday: ~ 6:30 am - 8:00 pm
§ 7 Saturday & Sunday:  6:30 am — 5:00 pm
View loan and
. ) 7 2
service credit Having trouble:
purchase balances . If you have trouble with Refirement Online or

are unable to reglster for an account, please
call our Contact Center at 1-866-805-0990 ar

Over lime, we will intreduce additional feafures that allow you 1o estimaie 518-474-7736 In the Albany, NY area, You may
your projecled pension benefit, purchase service credit, and more. also email us at www.emailNYSLRS.com.



Thomas P, DiNapali, State Comproller

ZNYSL RS

New York State and Local Relirement System

" Retirement Online

Frequently Asked Questions

Your employees/members may corne 1o you for help with Refirement Online.
Here are some commonly asked guestions about the self-service systent;

Q: Where can | register for Refirement Online?

A: NYSLRS members can go to www.osc.state.ny.us/retire and look for the Retirement Onfine sign-in area. The Register Now
link is under the Sign In button. Please note that online availability is not yet 24/7; the link displays the current hours that

Retirement Online is available,

Q: When using Befirement Online, what internet web browser should } be using?

A: The recommended web browserfor Retirément Online is Internet Explorer, but you may also use Google Chrome. Other web
browsers aren’t supported at this fime. Intemet Explorer or Google Chrome can be downloaded by following the links below

or typing them into a browser.

{nternet Explorer: hitps://support.microsoft.com/en-us/help/17621/internet-explorer-downloads

Google Chrome: hitps://wwr.geogle.com/chrome/browser/desktop/index.htmi

1 already registered Tor 2’ Relirement Online account a few years ago. Do | have fo regisier again?

A: [fyou registered for a Retirement Online account before January 2017, you'll have 1o re-register. The old Refirement Online
systern has been replaced with a new system with enhanced security standards, so your previous user 1D and password are

no longer active.

e

Q: CGan!use the same user ID and password that | used for iie old Befirement Online system?
A: You may select the same user ID and password as long as they meet the security criteria.

Q: While trying to register, 1 got an error message stating Pm unauthorized after | put in my name,
date of birth, ZIP Code and email address. What does it nean?

A: This emor message may mean that one of the identifiers you provided while trying to register does not mafch what is
currently on file with NYSLRS. You can refer to ihe information found in your most recent Member Annual Statement, or
vour Retiree Annual Statement if you are a refiree. If you still can’t proceed with the registration process, please eall the
NYSLRS Contact Center at -866-805-0980 or 518-474-7736 inthe Albany, New York area and select option 1 1o get help
for Retirement Onfine. The Contact Center is available Monday through Friday from 7:30 am — 4:15 pm and can assist you

in completing the registration process,

Rav. 112017




Mandatory Training
2021

£7 COUNTY EMPLOYEES

AGENDA

“ warrslace
e el
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Hararsmeri

A Shooter

Cybar Securdy

Waplage Vioieca
Peveton
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General
Announcements
and Reminders

Reminders

* Fully Vaccinated E
order 1o work without a mask.

t previde proct Heads in

« Non-Vaccinated Employees must wear masks when entering an Ulster County Facitity
and must keep them on i sacial distancing measures of 61t are not porsible.

» 1 you fee! sick, sty home.

« f you befieve you may have COVIO-19 symptoms you shouid alert your management
Immediately.

* Practice good hygiene and wash hands oftent

» **These guidelines and directy ging. ion will be
communicated 1o you through your Department Nead.

Training . :
Requirements

Workplace
Harassment

- Hansyment Policy
* Diseriminatory
Hatrssment
* Senuptharssament

+ Etryonehap recsivedthe

important
Information
to Discuss '

* Definttions
* Eaamples

* Resources and Assistance
* Reporting Process

peper format priot
inings.

Guesuan apout €
rnscs oy et

Questions
about this | fui Sl anr s
presentation?

o5 mitetes to Prsaasel fev
oz ot R

s zooLg znehas 5
545-110-7%

* 81% of Women and 43% of Men have experienced
some form of sexuat harassment at least once in
their lfetime.

« 4in every 10 Americans have dealt with sexual
harassment onfine (almost half of 2i Americans that
actively use the internet}

+ The number of Sexual Harassment Charges
increases by up to 15% each year.

« Victims of Narassment are 6.5 times more lkely to  §
change jobs. 2

4 emplopersfaito prevest t, protect P
1en” = Work] Repot 2010 e
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e

Whatare
% Protected

Activities?

+ Matings compatibout
i

[ —
v

RT——
Merniesmiomiatel

o Anttingsamesns shethatis
Corplimngof harsssraent

for

adtivty

.  dcipine, bring, .
Job shit reassignment,etc.

. o,
from makinga complaint about harassment or
discrimination.

ployment sction
e employee

taliationts pot & ragat
simply because it ha
pacticipated in & protacted activety

+ Tvery employee s sifl subject
disciphnary cules afier engagng in 2 peotected actvay.

Reporting Harassmé;t

. 2
oes not now sbout .

 Amyone subjected to behavior that may
comttute harassovent  strongly encournged
Xareport the Behavior 1o superviser,
manager o the Personnel Officer

 Anyone that witnesses or becomes aware of
Rarassment should report the behavior toa

« Inthe evera that the Persorael OfficerIsthe
subject of the situstion, complaints »1# 16 be
made to 2 Deputy County Exscutive

19

Reports of Harassment  ©
may be made verbally .
o m eaung

.

Written Report mustbe.
given to the Personnel
Officer,

Reporting form is attached
tothe officiat poticy.

SUPERVISOR:RESPONSIBILITY

« Supervisors must report any
harassment that they observe or
know of, even if no one Is
objecting to the harassment.

» Supervisors and managers will be
subject to discipline for failing to
report harassment or for engaging
in any retaliatory behaviors.

22

Case Studies

Eamplstar sradstor Tt preestiton

20

21

. taints o if on about
be investigated.
+ Investigations will be conduetedin 2 timely manner,

= Allinvestigation will be confidential to the extent.
possible.

+ Any employee, volunteer, intesn or non-employee
may be required to cooperate as neededin an
investigation of suspected harassment,

+ Retaliation against those who file complaints,
support another’s complaint or participate in the.
investigation of 2 complaint will not be toleated.

« it an employes chootas, one can pur
outeide legat remecies as wal 24 g a formal
Somptaint with Utstes County.

= New York Stata Division of Moman Roghty

* Fied wthun oo year

V1Ko for p6donsl informaton

« Unted States Equet Employment Opportundy
Commation

» fied wthin 300 drys
20+ ot addmonsl informetion

s

Resources and Additional Information

+ Reminder of Resourcesin Ulster
ounty.
+ Ulster County Human Rights
Commission
« Ulster County Workplace Sexval
Harassment Hotline
- 1-833. ENDSNOW
* Ulster Hetps Website
+ www UlsterHelps orz

Additional Case Studies:

24

Workplace
Violence
Prevention

26

27



An Active Shooter Event
Can Happen Anywhere

6/15/2021

If you SEE something, SAY something

Our collecti
safety depends
on our vigilance.

appears off, say
something.

i
doesr't belong, |
say something.

38

If you hear a sound that
you believe is a gun shot...

o trom that swint
Soriens coumst
Peed taIMMEDITEY got
the minstve of Fesoal
v
reed 10 deonie haveyou
R respood..

) surirnc 5% icrive sugorks serar

HIDE

© Fiod sommmhere that i safe.
* Lotk the doors

* Hide bebing largo tems

« Silence a6 electronicy
* Bearquict a1 posiible

FIGHT

« Asalasteesort i your life
Isinimmediate danger

* Act with aggression, yell as
foud 33 you can.

» Improvise weapons and
throw ftems.

* Commit to your sctions.

40

41

Reacting to Law
Enforcement-

Pt cown: s yos are carryiog,

« Py amenton and fofiow ¥t Police
trutions.

Critical Incident Stress
Management

* Acritical Incidantis sy avert which overwhelma the
malcoping macharisms vaed to deal with routine.
sccurrances.

* This caninclude theests, sarious offica heatth
teations, incidants nvolving death, captive o
hostage stuations, officer imvolved shootings,
attempted suitide, escape of other traumatic
evarts.

that Isterfarewith o person's abilityto function. Thase
atmotions! sctions sre coraidered

“a normat reaction to o obnomal suotion.”

43

42

« The Uliter County Shanfs Conxcel incident Stress

weliness of aif county employees, 3nd emergency services
worters

+ The prevention and nitigation of ths daablingstress s
accomplished theough intervert:ons koow
Management Bricfings (CMB), Pecr Support and Crtxcf
incident Stress Debries (G150},

Y& SHERIFF /f

CRITICAL INCIDENT
STRESS MANAGEMENT TEAM




* Reporting

issues of

:=Non-

Compliance

6/15/2021

1Nt there s 2 compliance conducted by the
i

What you kow o think you
know ta any

- Yourimmediste
evisor

. y shatl pr
quitar reporters in

and State statuesselative
towhitleblower
Tom Gibrey: .
Complance Officer - Retslistionia sgainat
* The Compliance Hotline tha lew.

“From the Ulster County.
Compliance Pisn

Compliance Hotline

1-877-569-8777

+ Answered through the consulting firm.
* Secure

= Confidential

Whistleblower Hotline S

1-877-569-8777

Thus number ¢an be 1ound on the lster County Website

56

57

58

Information can also be found on the
INTRANET

2: Uister Caunty Complience Pan

1 Chekon the Dacuments Ty

;
8-
B

B

59

3 Documents are at he bottom of the sereen

Chaegesta the CompluncePlontrogam sad
Athe prograr v be santva

emaithrovghavtthe yeas ¥ you da aothaviss

eraidadares he cpatea i be postad e s

« Inthe Fati of each year a survey s sent by

Annual Compliance
Survey

emat or prin tathe em
Courty. This survey asshts the Compliance
Commatee with administering the program.

Please anywes the survey b the date
indicated each year

of Uister

i,

Attestation

« By sigaingthe Artestation form you hove
Attested ta receiingthe. Compionce
Training and our Sexvsd ond Discriminotary
Hargssmant Policies.

)

« You are also Attestiag to the foct thot you
understand the components of the polices, your
obligations e abide by the policies and know
wher to find the policies if you hove quertions.
You must siga the Attestation form and it must
e sa0t (0 Personnl:Act: Cortney Moshier in

orderto get credit for troining.

Fage Tt

60

HIPAA

63
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Use and Disclosure

Semicn peymeatacaprakam)

DISCLOSAIRE » Ocemrs she PH1is rebiased by the Caresed Entity and taanfereed ko a¢ stsrined by 4 Buviness
oo

thess
erpested fe the Foica Officee,

A “Breach” is
any unauthorized acquisition,
access, use, or disclosure of
unsecured or unencrypted PHL

Commnoa raphes:

Important: R

1 ot potential beeach i ¥
Officer, Secutity Oifices ot Compliance Officee.

Your Responsibilities

3. Abways tateguard patient infomation {oeal weillen & electronic)

2. Follow Mintmum y Rule- 1 5
ONLY USE/ACCESS WHAT YOU NLED 10 KNOW

> - i sy Officer, Sucurity
Officer, or Compllance Offier

4. Report any actual or polential vialations of policies and

Secutity Oficrr. o Compllance Offuwer

5. Befomiliar with and adhere fo oor HITAA Palicies and
Procedures

73

Where do you find more info?

1.Call or e-mail the Privacy Officer
2.Visit the Health and Human Services (HHS) Website
and FAQ - hitp:/ /www.hhs.gov/ocr /privacy/
3.Watch the full HIPAA prcscnl;llion on the Ulster
County Intranet
hitp://ulster-net/intranet/ HIPAA-
\}

76

74

Please contact the Personnel
Department if you have any

questions about the policies
and procedures we have
gone over today.

75

Please watch the Cyber Security
Presentation now...
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Cyber Security
Awareness

Agenda

« Whith Cyber Secwwity?

* Information Semves” Role

« Whytyber Secunty?
ccoming More Cyber Awire,

top, Think, Connest.

* CommonCrder Thrests

« The practice of protesting systems,

networks, and dsta from unauthorired

access and from digitatatacky that
16 aimed st maliciousty accesting.
. hanging. dmdging or destroying
What 1S sensitive Information; entorting
money from users; or Interrupting.
b Pormat buinets processes

CYDET | . coustatres somger

Inchude sophistica

Secul’ity? Nw-auand»hnn’:‘bvxmuphy

 critical rofe by being “Cyber Aware™

Ulster County + DefemetnDesth and followlog cyber best practices
Information Services = Avadible Rerowrter and Arsiitance
»n * Questiorm
Utiter County Emall by the Kumbers . .
Avzrage Dally Imall Processing Why Cyber Secunty?
[ —
S LU, 90T are pyeras, phoner, pmad, snd i ]
Ulster TSI s : ooy
4
County . bt tho. umm-uuuu;m«-dm-wmmu#
. Miretsgatbod ey butrmasrs adocatms ot steal idormation and raoney a1 arc
Information . Mmonu\hlowummhum
. © Srsdedivte ssamt pow theom g aur Cortmar the deitvery of e
Services et pevivves et ot i
(UC|S) atag3sa3ins . g
‘ciher crimes, 21 of which huve subrtentil homan and
econams consequerces. - M

CyberIncidents

* bt Partan Lord 0] CoeatPasine mas
rvmsmesre stisch thet srogied (16
u»«-—n.uu--.-num
et poysect s g pporstmed back

© Pitrestpeg ML s st

procoming ampaty rrrimerry
e bemven bom ot s K
31 dakorsm §4Con b e orastmns bock
Py

+ Ber Compriry- ek 613 A Compten s
ooty soqrtatoq pevmed fos
foiiouemrtisumaiels NI

Cyber
Incidents...continued

Becoming more cyber
P
aware An% Homeland
Security
Dmnmmdm-ﬁmnmﬁu\wl‘uw
Think Conmect.” Cam|
* §top Before. |mmnmummm
The Frke 2nd kearns how 10 150k potentlal prodierns

« THiak: Tade 3 moment 10 be cevtain the path shead
5 cieat Watch hor waming1igns 3nd consider how
yow sctiom. u\uuuu«-um ateey

. wnhmﬂnwﬁkn
akenthe rghe
erganaation

inow you've
Mu-mw
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Common
Cyber
Threats

Sacial
Engineering

Phishing

10

11

12

Phishing test email: pr e
Atest phishing email wassentio 1202 e Prpan s Vonr B0 @ Bk (L
Uliter County employees: . B Payrel
*  37openedtheermall { 22% } :,:.""‘""“"“"""—' _“"‘_ :‘”"" :.‘r:.-—-...‘»..

= 159cliched onthetink (13.2%)
+  Ereplicdtotheemall { 05%)

132 % ofour emallusers are phishing
prope

“Stop—Think_Connect®

14

15

T P
it UlsterCounty | vovive.oe wocmpepmts Ulster County
TR
- * . Examples commuuep
Examples OneDrive
oyt D
* Sent to Furchusing = From Former County rebeha,
Disectnr Executive to his
+ Automated Messages Commissioner of
from legit MS accounts Flnance P
“::‘" "‘}“’“' cont3in ~ Bogus ematt account Cackea
misspellings ol
* Misspelling
. ion is not the d
same a3 organination’s * Urgent action
website requir

16

17

18
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Malware, Viruses, Spyware

+ Malware, or malicious software, Is a program or file that
is harmful to a computer user. Malware includes
computer viruses, worms, trojan horses and spyware

«These malicious programs can perform a variety of
functions, including stealing, encrypting or deleting
sensitive data

* DO KOT CLICK ON WEB LINXS OR DOCUMENTS IN EMAILS

FROM UNTRUSTED SOURCES ‘ )

Clicking on ads...A source of Malware

Virus protection: Alerts via Symantec H

x

[Tyt tpost Ptoctun Kot arses

Py

o &
ot

it
Ly o gmrnd LEAR ot Smg

v C Loy o e by w020
ey

Comruier CED RETAVGT

. s

XL s Py S (Pt e Acrume brant
Cowtsnd Tt ¥ap 230 TSI KT

ie 5

L.

Tadstesmn &

19

21

Ransomware

« Malicious code

= Users targeted through emails &
attachments

= Encrypts your files

« Bitcoln payments requested to decrypt e .
files i".:‘“‘,
+ No guarantee cven when Bitcoin ‘,,,;,w

payments are made

11 S USINESSES THAT PAID THE RANSOM NEVER GOT THEIR FILES BACK

et e s s e ot 1 s
PAsSWOTAS | « v e beus e st
- ae s o vt B W)

" Uht 2 comtntins of sppaane i, o e o, svmbors,
e ine prwrulr vt e YU iy

 ~xwrages, 2017

Faumarts Cortmved

* Avcid using people’s of pety’ names or
‘words faund in the dictionary. it's shso
bestto avold using key Dirthd:

anniveriaties, ete}
- Substituting lockukie characters for
tiers or numbens is no longer
sulicient (for example, “Pataword” and
“P@uswOrd")

« Astrong password shoutd look tike #
series of random characters ora
sentence.

= On the web, If you think your password
may have been compromised, thange It
stonce and then check your website
aczounts for mituse. At work, change
your pastword at oace, and then calt
the ccunty’s hefp esk, ext 181

By A Purg € & (R0 2200, eTien
rete <

22
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Ulster County
.. cyber defense
strategy

Available Resources and
Assistance

25

26




o8

©
)

Questions should be directed to the Information
Service Team vla e-mail or phone

Please watch the Benefit
Reminders Presentation now...

28

29
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Benefit
Reminders

79
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Benefit Book
Reminder

81

« dopiotto sk idodasitemantor
Wpmswr

P

+ 1T theis of cvctected statun

L warts f oo pavenrcs

Coverage=peu pay oriy the
epeyeerore

ploses o7 Famy

A EDANY pegeationttion

PRESCRIPTION
REMINDERS

82

In Network
IMPORTANCE

 Protect yourset trom huddenuncavaend chargs
 Bemermber 1o verfy that ihase wha are pranding
vourcare e hated inyour Empire 8o Cross Bl
‘Shuekd, Exprest Scripts, Metite Dentalor Dave Vson
Ketwort.

+ Medeal

< Lbwork

* Pacmacy

+ Destal

- Vison

5RO Imtmentscan now be rede each yebTtegardiess
St when youwent prevuity

83

Defer}ed Compensation

S Apme

£ of yiircaier gz
papcheck.

o i 3 bighes petine w13 brach,
azcas il beszhtysu

84

AS A REMINDER, PLUM
BENEFITS HAS A LEVEL OF
PREFERRED ACCESS AVAILABLE
TO ULSTER COUNTY MEMBERS.
1F YOU HAVEN'T SIGNED UP YET,
YOU ARE MISSING QUT!
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88

For those who pay 10% 15% or 20% and are currently enrolled in the PPO20 you may want to consider choosing the

HEALTH SERVICES
REMINDER

Com yoor rvm it (R EARL INY B very
RN, LN e emaln Bt kvt st A OG0B

et

Ways to $ave Money on Your Health Care Expenses

PPO25 this year. This plan offers less money out of your paycheck. Pay for what you need at time of service.

The PPO25 plan provides same benefits as the PPO20 except that there are copays for some services and the provider office
visit copayments are $25/$40. The PPO25 plan gives you access to the same local and national network of providers and

provides lower co-pays on prescription coverage.

Benefit POS20 PPO20 PPO25
Feature
) In Network: N/A In Network: N/A In Network: N/A
Deductible OutNetwork: $2,000/55,000 OutNetwork: $500/$1,250 OutNetwork: $500/$1,250
Out of Pocket | InNetwork: $3,880/%9,700 InNetwork: $3,880/$9,700 InNetwork: $3,880/$9,700
Maximum OutNetwork: $8,000/$20,000 OutNetwork: $1,000/$2,500 OutNetwork: $1,000/$2,500
Col InNetwork: N/A InNetwork: N/A InNetwork: N/A
nsurance | outNetwork: 40% OutNetwork: 20% OutNetwork: 20%
In Network Copays | Qut of Network: Deductible 8 Coinsurance Apply
. $25 Copay Primary Care

Office Visit $20 Copay $20 Copay $40 Copay Specialist Care
OutPatient
Surgery $0 Copay $0 Copay $100 Copay
MRV/CAT/PET .
Seans $0 Copay $0 Copay $75 Copay
Urgent Care $20 Copay $20 Copay $25 Copay
Emergency 5100 copayment $100 copayment $200 copayment
Room fwaived if admitted w/in 24-hrs) (waived if admitted w/in 24-brs) (waived if admitted vy/in 24-hrs)
Hospital X
Admission $0 Copay S0 Copay $200 Copay
Prescriptions - :
(30-day Supply)| 5>/ $20/$40 $10 /825 /540 $10/ $25 /540

6/15/2021



